Additional Terms and Conditions Transvenlo

Article 1. Definitions
The terms used in these transportation conditions are defined as follows::
1.

2.
3.
4.
5.

Transvenlo: Transvenlo B.V. , a private limited company with its registered office at Horsterweg 221,
5928 ND Venlo, the Netherlands, registered with the Netherlands Chamber of Commerce for Limburg
under reference 12043685.
Client: Any natural person or legal entity that uses the services of Transvenlo for the transportation of
goods by road, rail water or air.
Shipment: The goods to be transported including their packaging materials.
Chargeable weight: The weight used by Transvenlo to calculate the charges for the transportation.
Groupage shipment: Any shipment having a chargeable weight up to and including 3600 kg.

Article 2. Offers
1. All offers from Transvenlo are non-binding and subject to any typing and calculation errors, unless
agreed otherwise in writing.
2. Prices quoted in offers from Transvenlo are net of VAT and net of other government duties unless
indicated otherwise.
3. All offers from Transvenlo are subject to its guidelines for Clients' creditworthiness. Transvenlo is at all
times entitled to withdraw its offer or to refuse an assignment if in its opinion a (prospective) Client's
creditworthiness is not sufficiently guaranteed.
Article 3. Addressing, booking and transportation orders
1. It is the responsibility of the Client to ensure that all goods to be transported are clearly visible provided
with the correct information. This information should include at least:
A. Name, address and place details sender;
B. Name, address and place details consignee;
C. Product descriptions;
D. Number of packages and type of packaging;
E. Weight, including packaging;
F. Symbols, where mandatory and necessary
2. All transport orders must be submitted in writing by the Client to Transvenlo no later than 12:00 hours
on the working day before loading.
3. Transport orders should preferably be forwarded by the Client via Online Order Entry or EDI to minimize
the risk of manual input errors. If the Client chooses to submit the transport order via E-mail, the Client
must ensure that transportation booking contains at least the following information:
A. Name, address and place details sender;
B. Name, address and place details consignee;
C. Number and types of packaging of the total shipment;
D. Weight, dimensions and loading metres of the total shipment;
E. Reference numbers for loading, unloading and/or invoicing;
F. Any restrictions or additional information for loading and/or unloading address.
4. Unless agreed otherwise in writing, the Client must ensure that the driver is handed over a fully
truthfully completed transport document at the loading address.

Alle opdrachten, inclusief alle opdrachten in verband met het verrichten van fiscale en douaneformaliteiten, worden uitsluitend
aanvaard als opdrachten tot het verrichten van expeditie werkzaamheden onder toepassing van de Nederlandse Expeditie
voorwaarden, met uitzondering van overeengekomen opslag en daarmee verband houdende werkzaamheden welke uitsluitend
onder toepassing van de FENEX Voorwaarden voor Logistieke Activiteiten zullen worden verricht. Voornoemde voorwaarden,
waarvan de recentste versie toepasselijk zal zijn inclusief de arbitrale bedingen, zullen op eerste verzoek worden toegezonden,
zijn verkrijgbaar via de griffie van de rechtbank te Rotterdam en kunnen worden gedownload, opgeslagen en afgedrukt via onze
website (http://www.transvenlo.com/index.php?option=com_content&view=article&id=25&Itemid=23&lang=nl)

Article 4. Charges
The Client is at all times principally liable for payment of the invoices of Transvenlo. If the Client requests that
the costs connected with an assignment are to be charged to a third party, that by virtue of the general terms
and delivery conditions of the Client is required to pay such costs, this will be at the expense and risk of the Client,
having regard to the provisions of the preceding sentence.
If the general terms and delivery conditions are not specifically referred to on the assignment, for shipments
from the Netherlands abroad, or shipments within the Netherlands, Transvenlo will act and charge the Client as
if Incoterm2020 DAP applies to the relationship between the Client and its contractor/supplier. For shipments
with a destination within the Netherlands, Transvenlo will act and charge the Client as if Incoterm2020 FCA
applies to the relationship between the Client and its supplier.
Article 5. Pricing, invoicing and payment
1. Unless agreed otherwise in writing, all prices quoted by Transvenlo are valid up to and including 31
December of the year in which they are quoted by Transvenlo.
2. Transvenlo is entitled to alter its prices at any time, if Transvenlo can no longer reasonable be required
to perform the offer for the originally agreed price. Such a situation may arise if, for example, the
government imposes new duties or increases the amount or scope of existing duties or if, in the opinion
of Transvenlo, market fluctuations justify this.
3. Transvenlo is entitled to pass on any increases in government duties to the Client.
4. If any offer from Transvenlo includes scales of charges, the maximum charge for the preceding band on
the scale will apply as the minimum charge for the subsequent band.
5. Transvenlo will send all invoices to the Client digitally. If The Client requires to receive paper invoices
by post, a fee of €10,00 per invoice will be charged.
6. Any invoice queries have to be communicated to Transvenlo within 5 working days after receipt by the
Client.
7. Invoices must be paid within 14 days of the invoice date in a manner specified by Transvenlo and in the
currency invoiced
8. Customs duties, taxes and other government duties must be paid to Transvenlo in advance of
transportation.
9. If such payments, including customs duties, taxes and other government duties, are not made in
advance, they will be subsequently charged to the Client together with a surcharge of 5% on the advance
payment.
Article 6. Dimensions and volumes
1. The chargeable weight will be calculated by Transvenlo using the following conversion factors:
A. 1 cubic metre (m3) has a weight of van 315 kg;
B. 1 loading metre (ldm) has a weight of 1.800 kg;
C. 1 loading metre (ldm) has a volume of 5,7 cubic metre (m3).
2. Transvenlo bases its charges on the actual weight of the shipment, unless the volume of the shipment
in cubic metres x 315 (kg) or in loading metres x 1.800 (kg) results in a higher amount, in which case
Transvenlo will base its charge on this higher amount. For example, if a euro pallet offer is applicable: if
the weight of a euro pallet exceeds the mentioned amount of 720 kg, automatically the rate for 2 euro
pallets will be charged.
3. The term “length goods” includes any shipment or any number of packages, whereby at least one
package is at least 2.40 metres in length.
Article 7. Surcharges and other costs
1. Unless agreed otherwise in writing, an offer does not include:
A. Fuel surcharge(s)
B. Currency Adjustment Factor (CAF);
Alle opdrachten, inclusief alle opdrachten in verband met het verrichten van fiscale en douaneformaliteiten, worden uitsluitend
aanvaard als opdrachten tot het verrichten van expeditie werkzaamheden onder toepassing van de Nederlandse Expeditie
voorwaarden, met uitzondering van overeengekomen opslag en daarmee verband houdende werkzaamheden welke uitsluitend
onder toepassing van de FENEX Voorwaarden voor Logistieke Activiteiten zullen worden verricht. Voornoemde voorwaarden,
waarvan de recentste versie toepasselijk zal zijn inclusief de arbitrale bedingen, zullen op eerste verzoek worden toegezonden,
zijn verkrijgbaar via de griffie van de rechtbank te Rotterdam en kunnen worden gedownload, opgeslagen en afgedrukt via onze
website (http://www.transvenlo.com/index.php?option=com_content&view=article&id=25&Itemid=23&lang=nl)

C.
D.
E.
F.
G.
H.
I.

Maut and road toll surcharges;
Marpol/SECA surcharge;
Weekend surcharge;
City Distribution for city center deliveries;
Island delivery surcharge;
ADR surcharge for the transport of hazardous materials;
Length surcharge for the transportation of goods longer than 2.40 metre, with a maximum of 6
meters per collo;
J. Customs documentation, the cost of customs documentation, the cost of dealing with customs
formalities and/or the cost of clearing customs;
K. Time windows: All offers and quotes from Transvenlo are based on loading and unloading times
within the time window of 08:00 and 17:00 hours. In the event of any limitation of the time windows
for loading or unloading, Transvenlo will charge the Client an additional fee. When time window
surcharges are applicable, it cannot be guaranteed that the goods will be collected or delivered
within the time window limitation(s).Transvenlo cannot be held liable by its Client for any (in)direct
costs, such as for example commercial fines, resulting from a delayed collection or delivery.
L. Waiting time: All offers and quotes from Transvenlo include 1 hour for loading and unloading. After
exceeding this hour, Transvenlo will charge the Client a fee of €15,00 per additional 15 minutes,
rounded up in increments of 15 minutes. For groupage shipments a waiting time of 15 minutes is
accepted, for any further delay during loading or unloading the Client will be charged with a fee of
€15,00 per additional15 minutes, rounded up in increments of 15 minutes;
M. Loading and unloading with tail lift . Trailers of (carriers of) Transvenlo are not equipped with a tail
lift as standard. If the Client requires the shipment to be transported in a trailer with a tail lift,
Transvenlo will charge an additional fee for this.
N. The costs of supplying a Proof of Delivery (POD). If the Client requests a POD for more than 10% of
its shipments, Transvenlo will charge the Client a fee of €10,00 per POD. This percentage will be
calculated at regular intervals by Transvenlo and charged to the Client retrospectively.
Article 8. Transit times and departure days
All quoted transit times are guideline transit times. No rights may be derived from these transit times. Where
the Client request loading and unloading using a tail lift, the transportation of hazardous materials or length
goods, this may affect the guideline transit times and departure days. Transit times and departure days may also
change due to national or international public holidays, or if Transvenlo is required to deal with custom
formalities, or has to take into account specified time window limitations. The Client must enquire as to the
specific transit times and departure dates in order to avoid any delay or late delivery. Transvenlo can not be held
liable for any losses suffered by the Client as a result.
Article 9. Goods in transit insurance
In the event of damaging or loss during transportation, in accordance with the CMR convention, a limited liability
applies which Transvenlo will try to recover from the actual carrier in behalf of the Client. Goods to be shipped
will not be insured by Transvenlo. All prices and fees quoted in offers from Transvenlo therefore exclude the
costs of insurance. Transvenlo will only insure the goods in transit at a favorable rate if the Client requests this
in writing, before the start of the transportation. The cost of this insurance will be passed on to the Client.
Article 10. Europallets
1. Unless explicit agreed in writing, Transvenlo is not obliged to exchange Europallets. Such an agreement
will only be made if the shipment is to be transported from or to the Netherlands, Belgium, Luxemburg,
France, Germany or Austria.
2. When Transvenlo and the Client make an agreement to exchange Europallets at the loading and
unloading address, this must be explicitly stated with each booking, unless agreed otherwise in writing.
Alle opdrachten, inclusief alle opdrachten in verband met het verrichten van fiscale en douaneformaliteiten, worden uitsluitend
aanvaard als opdrachten tot het verrichten van expeditie werkzaamheden onder toepassing van de Nederlandse Expeditie
voorwaarden, met uitzondering van overeengekomen opslag en daarmee verband houdende werkzaamheden welke uitsluitend
onder toepassing van de FENEX Voorwaarden voor Logistieke Activiteiten zullen worden verricht. Voornoemde voorwaarden,
waarvan de recentste versie toepasselijk zal zijn inclusief de arbitrale bedingen, zullen op eerste verzoek worden toegezonden,
zijn verkrijgbaar via de griffie van de rechtbank te Rotterdam en kunnen worden gedownload, opgeslagen en afgedrukt via onze
website (http://www.transvenlo.com/index.php?option=com_content&view=article&id=25&Itemid=23&lang=nl)
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4.
5.
6.

7.

In respect of Europallets that are not returned at the unloading address, Transvenlo is not liable to take
back these pallets at a later date. In such cases, Transvenlo will not pay any compensation and will
deduct the number of Europallets not received back from the Client's balance.
Transvenlo and the Client will prepare a balance reconciliation on a regular base, but at least every three
months.
In the absence of an agreement to exchange Europallets the Client does not have the right to ask for
return, exchange, settlement or compensation of loaded Europallets in any way.
By default, Transvenlo will deduct a percentage of 10% for loss, wear and tear and failure of Europallets
from the balance owned to the Client. This means that Transvenlo will reimburse or return 90% of the
number of Europallets loaded to the Client.
Any complaints concerning Europallets will only be taken into consideration by Transvenlo if they have
been sent to Transvenlo by the Client within three months of the shipment date.

Article 11. Cancellation or changes in loading volumes
In the event of cancellation or termination of a collection order, the following amounts will be charged to the
Client:
➢ In the event of a downward adjustment of the volume to be loaded, on the day of loading, 100% of the
agreed freight price.
➢ In the event of cancellation or termination after 12:00 hours on the day before loading, 70% of the
agreed freight price.
➢ In the event of cancellation or termination after 15:00 hours on the day before loading, 100% of the
agreed freight price.
➢ In the event of cancellation or termination on the day of loading, 100% of the agreed freight price.
Article 12. Confidentiality
All parties are obliged to observe secrecy in respect of all confidential information which they obtain from each
other, or from other sources, in the context of the agreement, regardless of whether this is written or verbal
information and irrespective of the person(s) who provided it. Information is considered to be confidential if it
was communicated by the other party or if this ensues from the nature of the information. This remains in force
until 1 (one) year after the termination of the cooperation by either party.
Article 13. Set off
The Client is in no circumstances entitled to suspend payment of invoices from Transvenlo or to set off any claim
against Transvenlo with any sum invoiced by Transvenlo in accordance with Book 6, Article 127 of the Dutch Civil
Code.
Article 14. Scope of conditions
1. These terms and conditions are supplemental to other conditions and regulations (as set out below) and
are binding upon all contracts entered into by Transvenlo. In the event of any conflict between these
terms and conditions and the other binding conditions or regulations, the other binding conditions or
regulations shall take precedence over these terms and conditions.
2. All assignments, including assignments to perform customs formalities or fiscal representation, will only
be accepted by Transvenlo as assignments to perform forwarding activities, to which exclusively the
Dutch Forwarding Conditions of FENEX apply.
3. The following treaties and regulations apply to the transportations that Transvenlo, in its capacity as
Freight Forwarder, has arranged on behalf of the Client by the parties selected by it:
A. All assignments for international transportation by road are governed by the terms of the CMR
and, insofar as allowed by law, by the terms of the Algemene Vervoerscondities 2002 (AVC).
Alle opdrachten, inclusief alle opdrachten in verband met het verrichten van fiscale en douaneformaliteiten, worden uitsluitend
aanvaard als opdrachten tot het verrichten van expeditie werkzaamheden onder toepassing van de Nederlandse Expeditie
voorwaarden, met uitzondering van overeengekomen opslag en daarmee verband houdende werkzaamheden welke uitsluitend
onder toepassing van de FENEX Voorwaarden voor Logistieke Activiteiten zullen worden verricht. Voornoemde voorwaarden,
waarvan de recentste versie toepasselijk zal zijn inclusief de arbitrale bedingen, zullen op eerste verzoek worden toegezonden,
zijn verkrijgbaar via de griffie van de rechtbank te Rotterdam en kunnen worden gedownload, opgeslagen en afgedrukt via onze
website (http://www.transvenlo.com/index.php?option=com_content&view=article&id=25&Itemid=23&lang=nl)

B.

4.

All assignments for domestic transportation are governed by the terms of the Algemene
Vervoerscondities 2002 (AVC).
C. All assignments for transportation by sea are governed by the Hague Visby Rules.
D. All assignments for transportation by air are governed by the Montreal Convention.
E. A combination of methods of transportation is governed by the relevant Dutch statutory
regulations as set out in Book 8, Articles 40 to 52, inclusive, of the Dutch Civil Code.
In respect to the terms and conditions referred to above, in each case the most recent version is binding,
including the stipulations governing arbitration as set out in the Dutch Forwarding Conditions and in the
Terms and Conditions for Value Added Logistics of FENEX. The aforementioned terms and conditions
will be supplied to the Client upon first request and may also be downloaded, printed and saved via the
Transvenlo website (https://transvenlo.com/terms-and-conditions).

Alle opdrachten, inclusief alle opdrachten in verband met het verrichten van fiscale en douaneformaliteiten, worden uitsluitend
aanvaard als opdrachten tot het verrichten van expeditie werkzaamheden onder toepassing van de Nederlandse Expeditie
voorwaarden, met uitzondering van overeengekomen opslag en daarmee verband houdende werkzaamheden welke uitsluitend
onder toepassing van de FENEX Voorwaarden voor Logistieke Activiteiten zullen worden verricht. Voornoemde voorwaarden,
waarvan de recentste versie toepasselijk zal zijn inclusief de arbitrale bedingen, zullen op eerste verzoek worden toegezonden,
zijn verkrijgbaar via de griffie van de rechtbank te Rotterdam en kunnen worden gedownload, opgeslagen en afgedrukt via onze
website (http://www.transvenlo.com/index.php?option=com_content&view=article&id=25&Itemid=23&lang=nl)

